Dean College Refund Addendum for the Spring 2021 Semester

Due to the unprecedented circumstances surrounding the global COVID-19 pandemic, Dean College has
developed a comprehensive Spring 2021 Plan. We are also offering the following information to ensure
that all students and families have a complete understanding of our refund policies.

Dean College’s standard refund policy remains in place for the Spring 2021 semester. We encourage all
students and parents to review the policy in full. Additionally, the following points of clarification will be
added to the policy.

e Students residing on-campus who contract COVID-19 and are asked to quarantine and recover
from home will be reimbursed $150 per week for meal plan charges. No refunds will be
provided for tuition, fee, or room charges. Once students have recovered and are no longer
COVID-19 positive, they will be invited back to campus.

e Students who contract COVID-19 and are required to quarantine on campus will not be eligible
for refund of tuition, fee, room, or board charges outside of our standard refund policy.

e Students who are asked to leave campus due to conduct issues, including but not limited to a
failure to adhere to the College’s COVID-19 policies as described in the Spring 2021 Plan, will not
be issued a refund for tuition, fee, room, or meal plan charges.

e Students who choose to be residents and then change their mind after the first day of classes
will be subject to the standard refund policy regardless of any subsequent adjustments to
course or the availability of athletics, performances or other events on or off campus.

We strongly encourage students and families to review their options to purchase tuition insurance
through GradGuard, especially for the Spring 2021 semester. This coverage expands the scope of our
refund policy by ensuring reimbursement for tuition, room and board and other fees for covered
withdrawals at any time during the semester. Learn more at GradGuard.com/tuition/dean or call 1-866-
724-4384.
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